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Global Supplier Portal – External Operations Functionality User Guide 
(Supplier User Instructions) 

 

Overview 
The Global Supplier Portal (GSP) is a web based portal that will allow you to view and manage external 

operations among other things. If you have questions about the functionality, please reach out to your key Supply Chain 
contact at SBD and they can provide direction or reach out to the correct contacts within SBD to get your question 
answered. Likewise, this document describes how the functionality works; the Supply Chain team at SBD will provide the 
expectations and business direction on how and when to use the functionality.  
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Requesting GSP Account 
To request access to the Global Supplier Portal (GSP) please follow the instructions located at the following URL: 
https://gsp.sbdinc.com/Documents/Public/Training%20Document/Global%20Supplier%20Portal/Supplier%20Registratio
n%20Instructions_GSP.PDF 

Accessing GSP 
Once your GSP account has been approved you will be able to log into the system with the following steps.  
Navigating to http://gsp.sbdinc.com (1) and clicking the “Sign In” link (2). 

 
 
 
On the SBD User Type page ensure that the selection 
is set to “Supplier” (A) and click the “Continue” 
button (B) 
Note: you can click the “Remember selection” 
option to keep your selection and bypass this page 
in the future 
 

  
 
 
On the Supplier Sing On page enter your username (3a) and 
password (3b) then click the “Sign On” button (4) 
 

(2) 

https://gsp.sbdinc.com/Documents/Public/Training%20Document/Global%20Supplier%20Portal/Supplier%20Registration%20Instructions_GSP.PDF
https://gsp.sbdinc.com/Documents/Public/Training%20Document/Global%20Supplier%20Portal/Supplier%20Registration%20Instructions_GSP.PDF
http://gsp.sbdinc.com/


2 

 

 

 

 

 

Home Page Description 
The home page gives you access to the following information: 
Access to your transactions/functions (A), Access to Supplier Connect and other Documentation (B), Announcements 
(C), and Contact SBD functionality (D). 

 
To access Global Supplier Portal functions use buttons in the center of the page (A). The buttons will be available or 
grayed out depending on the transactions you have access to. 

Note: The navigation menu along the top of the page can be used instead of the buttons. 
 

 
 
 
 
 
 
 

(A) 

(B) 

(3a) 

(4) 

(3b) 

(D) (B) 

(A) 

(C) 
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To access the Global Supplier Portal and other supplier related documents simply mouse over the “Public” tab and click 
on the file you want to view.  

 
 

External Operation Management 
 

Overview 
The External Operation Management functionality allows suppliers to view the status and priority of external 

operations assigned to them and update the status as the receive, process and ship the WIP Batch containers.  
 

Process 
To access and run the External Operation Management  functionality click the “eOrder” button on the home page and 
on the eOrder page click the “External Operation Management” link. 

 

 
 
 

To View External Operations: 
The WIP Batch Search screen will allow you to search for WIP Batches that include external operations to which your 
company is assigned.  
 
As a supplier your Vendor Number should prepopulate for you unless you have multiple vendor numbers with SBD. If 
you have multiple vendor numbers, select the vendor number you want to use in the query from the dropdown (1). 
Select the plant that aligns to the vendor number (2).  
If desired, you can also change the date format that will display in the results (3). 
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Then click the “Execute” button (4).  
 
You are able to refine you search more by entering any of the following information:  

A: The specific SBD Martial number   
B: The specific SBD Production Order number 
C: The specific SBD Purchas Order number  
D: The specific WIP Batch Container number  
E: Select a Standard Text value  
F: Select a specific MRP Controller value 
G: Select a specific WIP Batch Status (Open, In Transit To, At Vendor, Closed, Not Closed) 
H: Select a specific Operation Status (No Activity, In Transit To, At Vendor, Complete, Received, Closed, Active) 
I: Select a specific Priority (Normal, Expedite 1, Expedite 2, Expedite 3, Expedite 4) 
J: Define a Due Date range  
 

 
 
The results screen will show the following information key information regarding the WIP Batches:   
 Note: you will need to scroll to the right to see all the below information  
 

I: Priority –indicates if SBD is requesting you expedite any WIP Batches. Please check with your supply chain 
contact on the meaning of the normal and expedite 1-4 values. 
G: Batch Status – indicates the status of the WIP Batch Container for the overall process 

Open = Container still at SBD plant  
In Transit To = Container is in rout to a supplier 
At Vendor = Container is at a vendor being processed 
Closed = Container has been processed and shipped by suppler 

H: Operation Status – indicates the status of the WIP Batch Container for the specific external operation  
No Activity = Container still at SBD plant 
In Transit To = Container is in rout to the supplier 
At Vendor = Container is at the vendor being processed 
Complete = Container has been processed and shipped by suppler 
Received = Container has been virtually received by SBD so PO can be processed and paid 
Closed = ???  

(A) 

(B) 

(C) 

(D) 

(E) 

(F) 

(G) 

(H) 

(I) 

(J) 

(3) 

(1) 

(2) 

(4) 
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K: Container Location – Indicates the supplier/plant at which the container is in rout to or currently located 
L: WIP Batch Container Number – Displays WIP Batch Container number used for tracking  
M: Material Number – Identifies the material number included in the container 
N: Material Description – Identifies the material included in the container 
O: Purchas Order Number – Displays the PO number created to the supplier for the operation   
P: Production Order Number – Displays the Production order number for the WIP Batch 
Q: Net Weight – Weight of the materials in the WIB Batch 
R: Confirmed Yield from Prod – Quantity of material in the WIP Batch 
S: PO Due Date – Date the specific external operation should be completed and shipped 
T: Routing Standard Text – Displays standard text regarding the operation 
 

 
 

 

 
 
If you want to further refine the results on the WIP Batch Management screen you can used any of the filter fields (U) 
and click the Filter button (4a). to remove the filters click the Reset button (4b). 

 

(G) (H) (I) (K) (L) (M) (N) (O) (P) (Q) 

(R) (S) (T) 

(4a) (4b) (U) 
(U) 
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To Update WIP Batch Status (Receive Container):  
Suppliers are only able to edit a WIP Batch status is the container is in rout to or at the supplier. In the example below 
only the 2nd container is editable which is indicated by the check box to the left of the row in the Sel column (V).  
 

 
 
To receive a container, click the check box in the Sel column (1) then click the Edit button (2). 
 

 

 

 

 
 
On the edit screen click the dropdown and select the “At Vendor” option (3) and click the Update button (4).  
 

 
 

On the successful update screen click the Back To Query Screen button (5). 
 

 
 

You will be returned to the main WIP Batch Search 
screen.  
If you want to confirm the status updated, you will need 
to re-run the query. However, if you received the 
confirmation above the WIP Batch has been updated in 
SAP.  
If you receive an error message above instead of the 
confirmation pleas copy the message (and take a 
screenshot if possible) and send an email to your Supply 
Chain contact and/or the GSP Power User for the SBD 
plant with which you are working. .  

(5) 

(1) 

(2) 

(V) 

(3) 

(4) 
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To Update WIP Batch Status (Complete/Ship Container):  
Suppliers are only able to edit a WIP Batch status is the container is in rout to or at the supplier. In the example below 
only the 2nd container is editable which is indicated by the check box to the left of the row in the Sel column (V).  
 

 
To indicate that external operation is complete and the container has been shipped to the next supplier or back to the 
SBD plant, click the check box in the Sel column (1) then click the Edit button (2). 

 

 

 
 
On the edit screen click the dropdown and select the “Complete” option (3) and click the Update button (4).  
 

 
  
On the successful update screen click the Back To Query Screen button (5). 
 

 
 

You will be returned to the main WIP Batch Search 
screen.  
If you want to confirm the status updated, you will need 
to re-run the query. However, if you received the 
confirmation above the WIP Batch has been updated in 
SAP.  
If you receive an error message above instead of the 
confirmation pleas copy the message (and take a 
screenshot if possible) and send an email to your Supply 
Chain contact and/or the GSP Power User for the SBD 
plant with which you are working. .  

 

(1) 

(2) 

(3) 

(4) 

(5) 

(V) 


